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Disclaimer 

This document contains material, which is copyright of certain SnapEarth consortium parties and may not 

be reproduced or copied without permission. The information contained in this document is the 

proprietary confidential information of certain SnapEarth consortium parties and may not be disclosed 

except in accordance with the consortium agreement. 

The commercial use of any information in this document may require a license from the proprietor of that 

information. 

Neither the SnapEarth consortium as a whole, nor any certain party of the SnapEarth consortium warrants 

that the information contained in this document is capable of use, or that use of the information is free 

from risk, and accepts no liability for loss or damage suffered by any person using the information. 

The contents of this document are the sole responsibility of the SnapEarth consortium and can in no way 

be taken to reflect the views of the European Commission. 
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Executive Summary  
This document presents the first version of the EarthSelf Service Portal related to the Deliverable 4.2 of 

WP4 EarthSelf Service Set Up.  

EarthSelf service Portal is intended to any business or user to create Earth Observation (EO) value-added 

services. Via this web Portal, they can create and deploy their cluster toward their own cloud provider. 

The EarthSelf portal offers them also a set of services, such as a cloud benchmarking service to help them 

to choose the suitable cloud provider and the helpdesk service to help them in the creation and 

deployment of their EO value-added services.  

In relation with the DoA, this document mainly show the result of the task T4.2 – Helpdesk Portal 

Development, aiming to develop the support activities access portal, which is the service user
1
 interface. 

So the document is referred to as the user's Manual related to the EarthSelf Web Portal. 

Indeed, all the technical information about the developed technological components of the EarthSelf 

Service Portal or interfaces is already described in detail in the submitted deliverables listed in Table 1: 

Link with the others deliverables. 

The summary of the work according to the DoA is as follows:  

1) Implementation of the support request forms: this task related to the process to handle any 

service creator requests, is already implanted within the web-portal as described in the definition 

document of the EarthSelf service (D4.1 EarthSelf-Service Definition Document). 

2) Integration of the communication tools: the tools are already implemented via Zammad tool on 

our own test cluster but not yet deployed on the web-portal cluster. The implementation of this 

task is ongoing and will be delivered within the 2
nd

 version D4.3 EarthSelf-Service Portal V2.   

3) Implementation of the activity tracking service APIs:   this task is related to “T4.3 Tracking 

Tool Integration & Configuration”   which is ongoing. The definition of the features of the set of 

tracking tools is already done in the deliverable D4.4 EarthSelf-Service Tracking Tool V1. The 

implementation of this task is ongoing and will be delivered within the 2
nd

 version D4.5 

EarthSelf-Service Tracking Tool V2. Please note that for the moment, the tracking tools are not 

planned to be made available to pilots/service creators. They are intended for EarthSelf 

administrators and support members to monitor EarthSelf platform. However, in coordination 

with the pilot’s partners, we could consider making basic cluster monitoring tools available for 

them if needed. 

4) Integration the activity tracking service APIs: the same explanation as above. This task is 

related to “T4.3 Tracking Tool Integration & Configuration”   which is ongoing and will be 

delivered within the 2
nd

 version D4.5 EarthSelf-Service Tracking Tool V2. 

5) Validation of the portal: This task is linked to the D3.6 and D3.7 SnapEarth Test Dossier 

V1&V2. A first version of test scenarios to run described from a “high-level perspective” (from 

the interface one) was already done in the D3.6. The test and validation campaigns will be 

                                                      

1
 Service Creator 
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updated and validated in the second version of the upcoming test dossier D3.7 SnapEarth Test 

Dossier V2. 

6) Deployment of the portal: this task is achieved. The first version of the Portal is already 

available but with restricted access for now via http://snapearth.csgroup.space/portal/. The access 

will be opened soon, by 14/04/2021, waiting to finalise the General Data Protection Regulation 

(GDPR) action. 

Link with the others deliverables  

The following table explains how EarthSelf Service Portal is linked to the others deliverables. 

 

Table 1: Link with the others deliverables 

Deliverable status Explanation 

D3.1 SnapEarth 

Design Dossier 

submitted This document presents the definition of the hardware and 

software architecture of the platform that best meets the users’ 

requirements. The document explains the design factors and 

architectural choices that have been made in the design to meet 

business and technical requirements. 

The reader can refer to this deliverables to situate the EarthSelf 

service in relation to the other modules of the platform and all 

exposed interfaces. 

D3.6 SnapEarth Test 

Dossier V1 

submitted The document represents the first version of SnapEarth Test 

Dossier. It defines test scenarios to run described from a “high-

level perspective” (from the interface one). The document 

covers mainly how we intend to do it (process, tools, team 

setup) and what we are going to test.  

The reader can refer to this deliverables to read more about the 

first defined test and validation scenarios of the EarthSelf portal 

D3.7 SnapEarth Test 

Dossier V2 

Pending 

M22 

The document represents the second version of SnapEarth Test 

Dossier. The test and validation campaigns defined in the D3.6 

SnapEarth Test Dossier V1 will be updated and validated in the 

second version of this test dossier. 

The reader can refer to this deliverables later to have more 

information about the test & validation campaigns of the 

EarthSelf portal 

D4.1 EarthSelf-Service 

Definition Document:   

Submitted The document describes the available services provided by 

EarthSelf platform. It details the technical solution developed by 

http://snapearth.csgroup.space/portal/


https://docs.google.com/forms/d/1nrmcPLl0oE7SBUZbs6SAkzlQyFvhdieF_mvNlsSbyhM/edit#responses
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1. Introduction 

1.1 Purpose of the Document  

This document, entitled “EarthSelf service Portal V1”, shows the results of all the work carried out within 

the “T4.2 Helpdesk Portal Development” task, aiming of the development of the support activities access 

portal, which is the service user
2
 interface.  

The following Figure 1 “EarthSelf overall architecture” is a reminder of the EarthSelf service 

technological components which were developed (or are ongoing). For more detail, please refer to the 

D4.1: EarthSelf-Service Definition Document, which details the technical solution elaborated accordingly 

to the Snapearth platform interfaces.  

In order to situate the EarthSelf service in relation to the other modules of the platform, please refer to 

D3.1 SnapEarth Design Dossier which describes all exposed interfaces. 

The link with the others deliverables are detailed in table Table 1: Link with the others deliverables. 

So this document is referred to as the user's Manual related to the EarthSelf Web Portal. In the rest of the 

document, we provide the necessary information and guidelines to use the web portal components. This 

deliverable is related to Deliverable 4.2 and is in the frame of WP4. 

 

                                                      

2
 Service Creator 





https://centrestack.readthedocs.io/projects/web/en/latest/chapter3.html
http://snapearth.csgroup.space/portal/
http://snapearth.csgroup.space/portal/
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- To log into the authenticated area of the EarthSelf Portal, the “login / register” link located at the 

top-right corner of the portal must be accessed. 

 
Figure 2: Login / register link 

 

- the Login / Register page will pop-up and user can choose between logging in and registering for 

a new account. 
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Figure 3: Login page 

 

If already registered, the “Login” button will redirect the user to the single sign on page. 

- The application will ask for credentials. The username/email and password that the user has 

provided during the registration process must be filled in for the login procedure to finish 

successfully. 



Deliverable D4.2: EarthSelf Service Portal V1 

H2020-DT-SPACE-01-EO-2018-2020 Project 870373 SnapEarth  Page 19 of 52 

 

 
Figure 4: Login form 

 

The password recovery process can also be accessed on this page. See section 3.2 for that. 

Once logged in, the user is redirected back to the EarthSelf restricted area, a web platform containing the 

functionalities for setting up a request for creating EO value-added services. 

- Use the menu “Your service” to gain access to all the restricted area functionalities. 
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3. Managing EarthSelf account 
This chapter describes: 

- Portal registration and subscription to EarthSelf services 

- Password recovery 

- Management of the user profile 

3.1 Registration on the EarthSelf Portal 

In order to gain access to EarthSelf Portal restricted area, the user must first register for an SSO account 

and then subscribe to EarthSelf services. 

3.1.1 Registration for an SSO account 

The SSO registration page is accessible from the users via the “login / register” link located at the top-

right of the portal and the “Create my SSO account” link located on the “Login / Register” page. 

 
Figure 8: Register page 
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In the registration form, the user has to fill in the following information: 

o First name, Last name 

o Email 

o Username 

o Password 

 

 
Figure 9: Registration form 

 

Once registered the user is redirected to the second step of the registration process, the EarthSelf Portal 

services subscription. 

3.1.2 Subscribtion to EarthSelf services 

After SSO registration, the user is automatically logged in and redirected to the EarthSelf Portal, but the 

portal restricted area is not accessible yet and a second registration step is required. A pop-up message 

will inform the user about the successful SSO registration and that the subscription to EarthSelf Portal 

services can now be requested. 


























































